Consumer Duty Policy

1. Purpose
This policy sets out how Tile Energy Ltd meets its obligations under the FCA Consumer
Duty, as an Introducer Appointed Representative of HTG Finance Ltd (‘(Hometree’) the
principal firm. The objective is to ensure good outcomes for retail customers.

This policy is in accordance with the FCA Consumer Duty rules and guidance in PRIN 12
and related provisions of the FCA Handbook.

2. Scope
This policy applies to all staff, contractors, and representatives of the Introducer Appointed
Representative who are involved in introducing retail customers to regulated products
provided by Hometree.

3. Consumer Duty Principle
Tile Energy Ltd acts to deliver good outcomes for retail customers, consistent with the
Consumer Duty. The four outcome areas are supported as follows:

3.1 Products and Services

e Only products and services that have been approved by Hometree will be distributed
to retail customers

e Distribution arrangements will be consistent with the identified target market set by
Hometree

3.2 Price and value

e Representations about price, fees, charges or value will only be made where they
have been approved by Hometree

e Remuneration structures will not create unreasonable risk of poor customer
outcomes

3.3 Consumer Understanding

e Communication with customers about Hometree’s products and services will be
limited to introductions only, and the distribution of non-real-time financial promotions

o Financial promotions will be approved by Hometree before publication

Communications with customers will be clear, fair and not misleading
Information provided will be accurate, balanced and sufficient for customers to
understand the nature of the introduction and the role of the IAR

e Any customer queries about Hometree’s products and services will be directed to
Hometree for response

3.4 Consumer Support

Customers will not face unreasonable barriers when seeking to pursue their interests
Customer queries and complaints relating to introductions will be promptly passed to
Hometree

4. Governance and oversight



e Tile Energy Ltd will cooperate fully with Hometree in relation to Consumer Duty
oversight, including providing information, data, and attestations as required

e [Company name] maintains appropriate records to demonstrate compliance with this
policy

5. Training and awareness
e All staff complete appropriate training (provided by Hometree)

6. Review

e This policy is reviewed at least annually, and sooner if there are material changes to

Tile Energy Ltd’s activities, the Principal’s arrangements, or the FCA Consumer Duty
requirements.
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